Quality Board
Patient Involvement
Wellbeing Workshops
We frequently hold wellbeing
workshops where we come
together as a community to focus
on our wellbeing. Below are some
examples;
Makeup, yoga, colour workshops,
reflexology and pampering:

Patient Feedback
PEDIC:
We regularly evaluate the feedback we
receive from patients and carers so that
we can constantly improve.
“I have found this service really useful.
Having this break from home has helped
me to break the cycle of negative
behaviours and take a step back from my
problems.”

We display our actions to suggestions
through the use of “you said, we did”
posters that are clearly displayed on the
ward.

“ It was nice doing an activity
with staff and patients that
wasn’t focused on anorexia”
“ It was informative and felt very
positive, all the workshop have
been amazing!"

Positive
Communication

Dietetic Feedback
We regularly review our dietetic
interventions through regular
catering meetings, and in response
we have:

“It made me realise how my
actions – facial expressions etc.,
make other people feel…”

Tree of Life
The tree of life workshop is a form
of narrative therapy where staff and
patients share stories and create a
sense of community and reduce
the power imbalance between the
clinical team and the patients.
“I find words
really difficult to
describe my
feelings . . . but
pictures are so
much better.”
“It is the kind of
thing I would sit back
in my old rocking
chair and think,
“Did I achieve that?”
and see how it
changes over the
years, and that’s ok
because
branches do
change.”
“I think it helped
me challenge
some of the
misconceptions
I had about
Myself.”

Music Group
One of our medical consultants
alongside our occupational
therapists created and piloted a
music group for patients.

· Introduced vegan options on the
menu (available for everyone)
“It made me more aware of my
own communication style”

· Adjusted the menu choices, for
example there is now a sandwich or
similar option at lunchtimes to
mirror the kind of meal people
might have at college or at work
And many more…

This is now a regular fixture over at
the main OT building.

